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Simplify Workflows with Role-
Based Communication & Integrated = ° Cloud-based, interoperable, and

.. : reliable with 99.995% uptime
Physician Scheduling
¢ Save time with automated,

Manual physician scheduling processes and outdated up-to-date, easily accessible
communication methods create workflow inefficiencies that schedules

negatively impact care teams and patients. Physicians, nurses,

and support staff need to quickly communicate with the e Quickly reach the right person or
right person or team, but their time is often wasted searching team every time

through binders of out-of-date on-call schedules and playing
endless rounds of phone tag. As a result, patient outcomes and
throughput suffer as these ineffective tools prevent care teams
from delivering timely, high-quality care.

TigerConnnect solves these challenges by combining automated
physician scheduling with role-based, HIPAA-compliant text, voice,
and video communication in a single, easy-to-use platform so that
the right person or team can be quickly reached at all times.

Connect Your Entire Healthcare Ecosystem

TigerConnect transforms the way your staff communicate and
collaborate by connecting your entire healthcare ecosystem —
nurses, physicians, support staff, patients, and external providers
— all on a single platform.

Automated, Centralized Physician Scheduling

Save countless hours by automating the creation of fair and
balanced physician schedules in minutes. Manage all schedules
with a centralized solution to maintain an accurate single source
of truth and ensure the right physician is contacted every time.

Reach the Right People, Right Away

Need a neurology consult at 3 a.m. but don't know who's on-
call? Users can be assigned to custom Roles based on their job
function, such as "Neurology On-Call’, allowing other users to find
and contact them in seconds by simply searching for their Role.




Care Team Communication Benefits

Minimize care delays and accelerate speed to care with robust messaging
features and accurate, up-to-date on-call schedules at your fingertips.

« Quickly find and contact the right on-call physician or on-duty staff member by
searching for their assigned Role — no first or last name required

» Prevent the wrong physician from being contacted with Role assignments that
update in real time based on schedule changes

» Preserve conversations with Roles across shift transitions to streamline
handoffs and prevent lapses in care

« Instantly mobilize pre-defined Teams consisting of specific individuals and
Roles for code blues, STEMIs, and other critical response scenarios to shorten
response times and improve patient outcomes

Scheduling Benefits

Save time creating and managing schedules with a modern,
intuitive solution that allows you to easily build and update
schedules from anywhere, at any time.

« Automate the creation of shift and on-call schedules
in minutes while ensuring rules, time-off requests, and
preferences are considered

e Manage all schedule changes with a centralized solution to
eliminate inaccurate, outdated schedules

« Swap shifts, submit time-off requests, and view real-time
schedule changes from anywhere

e Reduce physician burnout with scheduling rules that ensure
assignments are distributed fairly and equitably

Clinical Workflows That Improve

| =\
\ / \

the Way You Work ~ - E:}' /? U
: - ( - E=N

TigerConnect helps 7,000+ healthcare i

organizations of all sizes streamline |

clinical workflows and improve patient Critical Emergency Inpatient Operating Post Acute/

. Response Department  Care Room Ambulatory
outcomes across all care settings.

Find Out More

See how TigerConnect Clinical Collaboration + Physician Scheduling can help you
save time, streamline workflows, and improve patient care. Contact us to get started!

Get Started Today >
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